WE'RE ALL IN THIS TOGETHER . . . LITERALLY

IF YOU SEE SOMETHING
SUSPICIOUS OR UNUSUAL,
SAY SOMETHING!

TELL YOUR CONDUCTOR OR:
CALL AMTRAK®POLICE: 800-331-0008,
TEXT APD11 (27311) OR DIAL 911

Please have your train number when
making a report

Customer
Safety
Instructions

PLEASE DO NOT REMOVE THIS CARD FROM THE TRAIN

For customer service questions,
please call: 800-USA-RAIL

Scan this code with your Smartphone to
watch the “Passengers for Amtrak Safety F&yr
and Security” video ;
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Emergency Exits

In an emergency listen for directions from the train crew.

A. First Choice - End Doors

1. If no instructions are given walk to the next car.

2. Press red button (above) and slide door open.

. Second Choice - Side Doors

If the train is stopped and the next car is blocked use the side
doors to exit the train.

1. First push green "Open" button and wait 5 seconds.

2. If door does not open, brake glass and press red button.
3. Pull up large red handle.

4. Push door out and slide to open.

rcd Choice - Emergency Windows

If the train is stopped and no other exits are available
designated windows may be used as emergency exits.

Locate the red plastic handle on the window. Pull the red
handle up and t%ward you.

. Pull off gasket.
‘. Remove glass with metal handle.
Place glass next to seat and exit.
Caution: Window weighs 771bs

First Choice -
End Doors

Move through doors to next car.

Walk to the Press red button (above)
next car first. and slide door open.

Business Class and Coach Cars
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First Choice
End Doors

Emergency
Windows

Emergency
B Windows

Second Choice

Side Doors
Erﬁergency
Windows

Emergency
Windows

First Choice
End Doors

B

Second Choice
Side Doors

Second Choice -
Side Doors

If the train is stopped and the next car is blocked use the side doors
to exit the train.

Fir.;,t push green If door does not Pull up large Push door out

“Open” button and open, break glass red handle. and to the side.
wait 5 seconds. and press red button

WARNING! Never exit from a moving train.

AVOID

Smoke

\

9

Debris or
Obstructions

Leave Luggage
Behind

- Emergency Windows

If the train is stopped and no other exits are available
designated windows may be used as emergency exits.

Remove glass with metal handle.  Place glass next to seat and exit.

Caution: Window weighs 77 |bs.
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In an Emergency

1. Never exit a moving train.
2. Assess conditions. If there is no immediate
danger, await instructions from a
crew member.
3. When there is immediate danger and no
crew members are available:
A. Go to the next car.
If the route is blocked,
B. Exit the train through the side doors
in the vestibule.
If there are no other exits available,
Exit through an Emergency
Exit Window.

4. Move clear of train and at least 15 feet
away from any tracks. Stay together in
groups, and do not leave the scene.

Hazards

Before exiting the train, determine if there
are any hazards, such as:

« Fire or smoke

« Debris

« Downed electrical wires

« Oncoming trains

Leave luggage behind.

Be careful of steep drops, difficult terrain,
and/or water.

Do not leave the train when inside a tunnel or
on a bridge unless directed to do so.

~] Emergency
Lighting

- In the event of a power failure, battery
power will illuminate overhead lights.

« Chemical “Snaplights” are provided in the
Emergency Equipment locker at the rest
room end of each car. To activate:

1. Just bend once,
2. Snap,
3. Shake.

Emergency Intercom

To contact crew member in the

event of an emergency:

- Locate nearest passenger intercom
panel

- Press Call button

- Wait for communication to be
established with the crew member
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