WE'RE ALL IN THIS TOGETHER . . . LITERALLY

IF YOU SEE SOMETHING
SUSPICIOUS OR UNUSUAL,
SAY SOMETHING!

TELL YOUR CONDUCTOR OR:

CALL AMTRAK®POLICE: 800-331-0008,
TEXT APD11 (27311) OR DIAL 911

Please have your train number when
making a report

Customer
Safety
Instructions

PLEASE DO NOT REMOVE THIS CARD FROM THE TRAIN

For customer service questions,
please call: 800-USA-RAIL

Scan this code with your Smartphone to
watch the “Passengers for Amtrak Safety
and Security” video
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Emergency Egress and Exits Single Level Coach

A.First Choice—Vestibule End Doors

Move through the vestibule end doors to the next car.
- Press the black door release to open door automatically,
- Or.pullthe:door sideways to open manually if power fails.

‘ >— Side Doors
If the train is stopped and the next car is blocked, use the side
doors to exit the train.
« Turn the upper latch to unlock
« Pull the door handle inward to open.

- Exit the train carefully. Watch your step.

« To lower steps;
— Press down the trap door lock with foot to release,
— Lift up trap door and secure to wall lock.

« Exit the train holding the handrails. Watch your step.

Emergency Windows
If the train is stopped and no other exits are available, each
window may be used as an emergency exit.
Locate the red plastic handle on the window. Pull the
handle toward you ...
...to completely strip away the rubber molding.

Locate the metal handle on the glass window and pull it
toward you to remove the window pane.

Place the window inside and exit. Beware of steep drop.

CAUTION! End Doors at front and rear of train
are locked. Please use alternate exits. A

Exit Options and Operations

First Choice— yecond Choice—
Vestibule End Doors Vestibule Side Doors Designated Emergency Windows
Move through the vestibule end doors to If the train is stopped and the next car is blocked If no other exits are available, designated windows may be
the next car. use the vestibule side doors to exit the train. used as emergency exits.
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Press the black door Release latches. Pull door inward Exit the train holding Pull red handle ...to completely strip Locate the metal Place the glass inside,
release to open door to exit train. down the trap door lock the handrails. toward you... away rubber molding. handle on the glass and  and exit carefully
(a) with foot to release. Watch your step. pull to remove the through the window.

automatically, or pull
door sideways to open
manually if power fails.

Lift up trap door and window pane. Beware of steep drop.

secure to wall lock (b).






WE'RE ALL IN THIS TOGETHER . . . LITERALLY

IF YOU SEE SOMETHING
SUSPICIOUS OR UNUSUAL,
SAY SOMETHING!

TELL YOUR CONDUCTOR OR:
CALL AMTRAK®POLICE: 800-331-0008,
TEXT APD11 (27311) OR DIAL 911

Please have your train number when
making a report

( Please make note of these \
emergency signs on the train:

EXIT

EMERGENCY Window Removal

ﬂ EMERGENCY
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For Emergency Use Only

ﬂ Fire Extinguisher
Emergency Tools
:] First Aid Kit
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Please do not remove this card from the train
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